FREQUENTLY ASKED QUESTIONS

Q: WHY DID | RECEIVE THE SCRIPTSAVE®
PRESCRIPTION SAVINGS CARD?

A: We care about your health and well-being! Our goal is to
make sure you are well informed of all the savings and health
information your ScriptSave Prescription Savings Program
provides. With your new card, you can start saving money on
your prescription drugs today.

Q: HOW MUCH WILL 1 SAVE WITH THE SCRIPTSAVE
PRESCRIPTION SAVINGS CARD?

A: Savings will vary based upon the medication and the pharmacy
you choose to use. Savings average 44%, with potential savings
of up to 75% (based on 2014 national program savings data).

All prescription drugs are eligible for savings. You can visit www.
scriptsave.com or call 1-800-700-3957 to find pricing on your
specific medications.

DO ALL PHARMACIES ACCEPT THE SCRIPTSAVE
PRESCRIPTION SAVINGS CARD?

A: The ScriptSave Prescription Savings Card is accepted at over 62,000
participating chain and independent retail pharmacies nationwide,
so there’s always a participating pharmacy nearby. Chances are the
pharmacy you already use participates. To find a participating pharmacy
near you, visit www.scriptsave.com or call 1-800-700-3957.
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HOW DOES THE SCRIPTSAVE PRESCRIPTION

SAVINGS CARD WORK?

A: Simply present your card at any of the thousands of participating
pharmacies nationwide each time you fill or refill a prescription to
receive your instant savings! It’s that easy! There is no paperwork to
complete, no limit on usage and no age or income restrictions.

e

e Seniors with Medicare Part D can save on prescriptions that are
EXCLUDED from coverage.

e Families with limited or no prescription coverage can reduce out-of-
pocket costs.

e Individuals with prescription coverage can reduce the cost of
medications that are not covered.

DISCOUNT ONLY - NOT INSURANCE. Discounts are available exclusively through participating
pharmacies. The range of the discount will vary depending on the pharmacy or provider chosen
and services rendered. The program does not make payments directly to the pharmacies

or providers. Members are required to pay for all health care services. The Prescription

Savings Card cannot be used in conjunction with health insurance. Members may cancel their
registration at any time or file a complaint by contacting Customer Care at 1-800-700-3957. This
program is administered by Medical Security Card Company, LLC of Tucson, AZ.
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